House Bill 1040 Implementation

Derrick Hohbein, Chief Operating/Financial Officer




AGENDA

Hiring Process

Employer Self Service (ESS) Updates
Member Self Service (MSS) Capabilities
DC 2025 Payroll Reporting

Employer Best Practices

Programming Updates




Hiring Process

Employer’s Action Items Expected Timeline for
Completion

Interview new hires Cannot say what plan they’ll be in After new hire submission in ESS

Employee completes the data checklist Information for new hire submission Prior to start date (if possible)

New hire starts Enter employee in ESS — 1°t day at work Day they start employment

Complete payroll setup Run benefit enrollment report, then setup  Hours after new hire submission

Employee education Access the welcome letter in ESS After the benefit enrollment
Provide new hire guide (if desired) report is run



HIRING PROCESS - JOB CLASS DESCRIPTIONS
Retirement Plan Eligibility

Licensed Peace Officer Public Safety Defined Benefit Plan

Highway Patrol Person Highway Patrol Defined Benefit Plan

Judge Judges Defined Benefit Plan

State Classified & Non-Classified Employee Defined Contribution 2025

State Appointed & Elected Officials Defined Contribution 2025

State Certified Correctional Officers & Firefighters Defined Contribution 2025
Retirement Plan Eligibility

Non-State Certified Correctional Officer & Firefighters Public Safety Defined Benefit Plan

Licensed Peace Officer Public Safety Defined Benefit Plan

Non-State Defined Contribution 2025

Non-State Appointed & Elected Officials Defined Contribution 2025

Elected County Officials Defined Contribution 2025




HIRING PROCESS - NEW HIRE SUBMISSION




HIRING PROCESS - NEW HIRE SUBMISSION




ESS UPDATES

Updated Benefit Enrollment Report
Remittance Report Update

Payroll Detail Updates
New Reports
Accessing the Welcome Letter




ESS Updates —Benefit Enrollment Report




ESS Updates —Benefit Enrollment Report

Monthly Payroll — New Hire Starts 11/16/2024
15t Reporting Month for Retirement

11/01/2024 11/30/2024 12/1/2024 Pay Period End Date November 2024




ESS Updates —Benefit Enrollment Report

Biweekly Payroll — New Hire Starts 11/16/2024

11/01/2024 11/15/2024 11/16/2024 Paycheck Date November 2024
11/16/2024 11/30/2024 12/1/2024 Paycheck Date December 2024

Pay Period Start | Pay Period End | Paycheck Date | How Employer Reports | Reporting Month for Retirement

11/16/2024 11/30/2024 12/1/2024 Paycheck Date December
12/1/2024 12/15/2024 12/16/2024 Paycheck Date December
12/16/2024 12/31/2024 1/1/2025 Paycheck Date January

1/1/2025 1/15/2025 1/16/2025 Paycheck Date January




ESS Updates —Benefit Enrollment Report

Biweekly Payroll — New Hire Starts 11/16/2024

11/01/2024 11/15/2024 11/16/2024 Paycheck Date November 2024
11/16/2024 11/30/2024 12/1/2024 Paycheck Date December 2024




ESS Updates —Benefit Enrollment Report - 457




ESS Updates —Benefit Enrollment Report




ESS Updates - Remittance Report Update




ESS Updates — Retirement Payroll Details




ESS Updates - Deferred Comp Manual Reports




ESS Updates — Deferred Comp Payroll Details




ESS Updates - New Reports




ESS Updates - Comprehensive Plan Reports




ESS Updates - Comprehensive Plan Reports




ESS Updates — DC 2025 Enrollment Report




ESS Updates — Access Welcome Letter




MSS CAPABILITIES

Defined Contribution 2025 Enrollment
457 Deferred Compensation Enrollment




MSS Capabilities - DC 2025 Enrollment




MSS Capabilities - DC 2025 Enrollment




MSS Capabilities - 457 Enrollment




MSS Capabilities - 457 Enrollment




MSS Capabilities - 457 Enrollment




DC 2025 PAYROLL REPORTING
Employer Pickup Configuration

Decision Tree of Matching Provisions

nitial Month Payroll Reporting
Prospective Month Payroll Reporting
Example of Matching Provisions




Payroll Reporting - Employer Pickup Configuration

ER = Employer
EE = Employee

Main Plan EE DC 2025 DC 2025
ER Pickup Mandatory Mandatory DC 2025 Optional DC 2025 Total Employer Paid
(Current) ER Pickup | Employee Paid Employee Paid (including the pickup)

0% Pre-Tax 0%
0% Post-Tax 0%




Payroll Reporting - Employer Pickup Configuration

ER = Employer
EE = Employee




Payroll Reporting - DC 2025 Matching Provisions




Payroll Reporting - Initial Reporting Month

Employee Employer Total

4% Mandatory + —




Payroll Reporting—- Prospective Reporting Months

Employee Employer Total
4% Mandatory

) + =

1% Elective




Payroll Reporting - 457 Added - $5,000 Wage

Defined Contribution 2025 Plan

Employee Employer Total
4% Mandatory

+
1% Elective

—1
—1
NDPERS 457 Deferred Compensation Plan

= —




EMPLOYER BEST PRACTICES

Report Running
ESS Document Upload

Error Resolution




EMPLOYER BEST PRACTICES - REPORT RUNNING

Benefit Enrollment Report Displays Benefit Changes/Elections Each Payroll (Minimum)
DC 2025 Enrollment Report Displays the DC 2025 Elections as of a Specific Day Each Payroll (Minimum)
Missing Retirement Contributions Displays Missing Contributions of Your Employees Monthly

Retirement Contribution Confirm  Audit Confirmations Requested by Auditors As Needed

Comprehensive Plan Reports Displays Employee Enrollments for a Given Plan As Needed




EMPLOYER BEST PRACTICES - ESS DOCUMENT UPLOAD




EMPLOYER BEST PRACTICES - ESS DOCUMENT UPLOAD




EMPLOYER BEST PRACTICES - ESS DOCUMENT UPLOAD




EMPLOYER BEST PRACTICES - ERROR RESOLUTION

Submit Payroll Report(s) to PERS Upload or Manual Entry

Review Payroll Reports Requiring Action Check for Headers in Review

Research Errors Make Comments on Header & Detail(s)
Once Posted/Valid Make Payment Click Debit ACH

Need Additional Support? Contact Us Button in ESS




EMPLOYER BEST PRACTICES - SUBMIT REPORTS




EMPLOYER BEST PRACTICES-REPORTS REQUIRING ACTION




EMPLOYER BEST PRACTICES-REPORTS REQUIRING ACTION




EMPLOYER BEST PRACTICES - RESEARCH ERRORS




EMPLOYER BEST PRACTICES - RESEARCH ERRORS

Error Summary

Count Message Severity Direction to Employer

Employee is not enrolled in the mentioned plan. Detail Error | Please review Benefit Enrollment Report to identify appropriate plan.




EMPLOYER BEST PRACTICES - RESEARCH ERRORS




EMPLOYER BEST PRACTICES - RESEARCH ERRORS




EMPLOYER BEST PRACTICES - RESEARCH ERRORS

Payroll Reporting Error Employer Direction

Employee is not enrolled in the
mentioned plan.

Contributions are reported for LOA
Period

Salary Variance

Person ID does not exist. Person has
to be enrolled in PERSLink System.

Reported contributions do not match
calculated contributions.

Please review Benefit Enrollment Report to identify appropriate
plan.

Please indicate the reason wages are being submitted while
employee is on a LOA.

Please compare the wages from the prior reporting month to the
current reporting month and enter a comment to explain the
increased wages.

Please confirm enrollment has been submitted in ESS. If already
processed, please contact NDPERS Enrollment Division.

First verify wages are correct. If no, update wages and enter
reason in the comment box. If yes, then determine if this is a
correction for a prior reporting month. If so, enter explanation in
the comment box identifying how much should be applied to
which pay period.




EMPLOYER BEST PRACTICES - RESEARCH ERRORS

Payroll Reporting Error EXAMPLE Comment(s) — Entered by Employer

Employee is not enrolled in the mentioned plan. Plan submitted was Main by mistake. The correct
plan is Main 2020. Corrections have been made in
payroll.

Contributions are reported for LOA Period Employee had paid leave while on LOA and returned
to work on (provide date)

Salary Variance * Employee wages this month are higher than

previous month due to more hours worked
* The month has three pay periods
* First full month back to work/school

Person ID does not exist. Person has to be enrolled in PERSLink New hire submitted on MM/DD/YYYY.
System. ( 20 J

Reported contributions do not match calculated contributions.  Provide reason for incorrect amounts and revised
totals



EMPLOYER BEST PRACTICES - RESEARCH ERRORS

Deferred Compensation Payroll Reporting Error EXAMPLE Comment(s) — Entered by Employer

Pledge amount must match contribution amount for Deferred A makeup contribution is included of $50.00 to be
Compensation Provider. applied towards (enter pay period).
OR
We began the increase in the contribution too soon
and will adjust on the next payroll.

Member is not linked with Provider 1. The benefit enrollment report indicated the Provider
was NDPERS Companion Plan.

Contribution cannot be null if Provider is entered. A contribution wasn’t withheld this pay period as the
employee didn’t work any hours.
OR
The employee left employment, and a contribution
wasn’t withheld from their final paycheck.

Minimum amount is $25 for monthly pay period or $12.50 for =~ The paycheck wasn’t sufficient to withhold the
semi-monthly/bi-weekly pay period. elected contribution amount. [ >1 J
Plan Should be Selected. The employee elected to participate in Deferred

Comp.



EMPLOYER BEST PRACTICES - DEBIT ACH




EMPLOYER BEST PRACTICES - CONTACT US




EMPLOYER BEST PRACTICES - CONTACT US




EMPLOYER BEST PRACTICES - EDUCATION

Employer Resources

YouTube Channel



https://www.ndpers.nd.gov/employers/employer-resources
https://www.youtube.com/channel/UCom-abklwtN4AAXGl2rXyGA

PROGRAMMING UPDATES

Coordination with Developers
Expectations




Programming Updates — Coordination of Developers

* State & Higher Ed Developers Not Updating File Layouts
* PeopleSoft will be updated * GovernSoft
with new benefit plans * Software Innovations

* Political Subdivision Coordination
* Banyan
Black Mountain

Counties Providing Technology
RDA Systems, Inc.

Software Unlimited

* Tyler Technologies/Infinite Visions




PROGRAMMING UPDATES - EXPECTATIONS

PERSLink can accommodate both layouts

Test and implement as needed
Manual entry if development not ready




Questions?

* ESS

Message us

* Email

dhohbein@nd.gov

 Call

(701)328-3945



mailto:dhohbein@nd.gov
http://www.123rf.com/photo_8709273_man-with-question-on-white-isolated-3d-image.html
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